
PCT/AU2004/000691 



Australian Government 



PRIORITY 
DOCUMENT 



Patent Office 
Canberra 




I, LEANNE MYNOTT, MANAGER EXAMINATION SUPPORT AND 
SALES hereby certify that annexed is a true copy of the Complete specification 
in connection with Innovation Patent No. 2003100400 for a patent by ONLINE 
32S PTY LTD as filed on 29 May 2003. 



WITNESS my hand this 
Second day of June 2004 



o 

m 

CD 




CO 

lu 

CD 



LEANNE MYNOTT 

MANAGER EXAMINATION SUPPORT 

AND SALES 



Hay 2003 9:47 SHOORENBURG RTTORMEYS +6 13 9712 015g 



P. 4 



10 



15 



20 



1 

METHOD AND APPARATUS FOR TRANSACTING LEGAL DOCUMENTS 
FIELD OF INVENTION 

The present Invention relates to the transacting of legal and associated 
documents. In one example embodiment, the present Invention relates to the 
handling of documentation associated with Real Estate and Legal Industries. In a 
specific example embodiment, the present invention relates to conveyancing and 
the publishing on the Internet of documentation for viewing by Estate Agents, 
Lawyers members of the public such as Buyers. 
BACKGROUND ART 

The production of legal documentation for the sale of property has In 
general been paper based. This documentation Includes the production of a 
contract and disclosure documentation to comply with the relevant property 
legislation ("contract documentation-). The contract documentation Is generally 
passed onto an Estate Agent who markets the property by auction or private sale 

the vendor and the purchaser. The 
contract Is passed back to the Vendor's lawyer and sent to the Purchaser's lawyer 
to complete the conveyancing and transfer of title. 

For a lawyer / conveyancer to produce contract documentation, for 
example in Victoria and with a full set of title Information and property certificates 
does require the collection, collation and compilation of up to 30 Individual 
documents and then to photocopy and reproduce the contract documentation up 
to 5 times for delivery to the Agent in readiness for an Auction or sale by private 
treaty. 

It is considered generally Inconvenient that the current system Is heavily 
25 paper based. All documentation prepared by the Lawyer is collected 
Photocopied, printed, collated, bound and delivered to the Agent by post, tax or 
courier. This Is considered costly and time consuming. 

A problem as yet unfulfilled by the prior art is a lack of timeliness in the 
supply of Property Certificates and Contract Documentation to the agent and 
30 prospective buyer. There ere at least four main players In a sale process of a 
property. Each player has their own agenda mostly driven by economic factors 
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A. The Vendor: The Vendor wants to maximize number of prospects 
to secure a high sale price and certainty of settlement for the property. The 
unavailability of Property Certificates reduces number of serious prospects and 
this may reflect on the end sale price. 

B. The Lawyer: Lawyers not generally commissioned driven, 
relying upon a fiat fee, and thus cost efficiencies, the speed of the transaction, the 
volume of the transaction, minimizing the cost of transaction and spending as 
llttie time and effort as possible in attending to necessities in conducting the 
conveyance are considered to be a driver of the lawyer, it has been observed 
that Lawyers tend to delay delivery of Property Certificates and contracts to 
prevent the replication of work due to agents requiring multiple copies for any 
transaction. 

C The Agent: The Agent may be a Real Estate Agent or parties 
who provide property information on the Internet on behalf of Real Estate Agents, 
15 such as: 

<www.realesta«e,fa ? rn «■ 
<www.domaln.com.au> 
<www.realeafatevlaw.com.Hii> 
<www.Dronartvxom.ati> 

It is considered that agents, being commission driven are generally not 
motivated to obtain Property Certificates themselves and consider It a function of 
the lawyers and conveyancers. The agents however desire Property Certificates 
as a marketing tool. Hence the agents require lawyers to provide them with 
Property Certificates and pass on the costs. 
25 The Agent seeks to optimise commission from the sale and volume of the 

transaction, speed of concluding a transaction and maximising and qualifying the 
number of prospects. The agent wants documentation as early as possible in the 
sofflng cycle to distribute to prospective buyers. Typically contract documentation 
is delivered to the Agent in the weak prior to the Auction or in response to an 
urgent demand or appeal made by the Agent to the Lawyer. Requests for copies 
of contract documentation are made by prospective buyers to undertake their due 
diligence and the Agents have to make additional copies for dissemination to the 
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prospective buyers of the property. Generally. Lawyers do not deliver contract 
documentation or part thereof In a Hmefy fashion for a variety of reasons, and this 
causes the Agents concern as they may be at risk of losing a genuine buyer 
because of the delays In a Lawyer's delivery of contract documentation. 

D. Prospective buyers: Prospective buyers tend to want Property 
Certificates and Contract Documentation to satisfy their due diligence and to 
possibly arrange finance In advance. This is not satisfactorily attended to now. 

Often, the prospective buyer cannot view contract documentation In a 
Hmely manner, if they could. It would be considered to greatly assist in 
completing their due diligence of the property. Prospective buyers are interested 
In inspection, finance and due diligence in a timely fashion. They generally want 
to be able to view the contract documentation to determine measurements of the 
property, covenants & easements, planning, outgoings and any other Information 
that can or may assist in the negotiation of price in their favour. Timely prevision 
of contract documentation can thus assist this process to enable the prospective 
buyer to make an offer and if possible seal an agreement to purchase. 

In the past, some advances have been made In the ordering and delivery 
of property certificates from a paper based postal system, to certificates being 
faxed. Recently property certificates can be now ordered online and delivered by 
service providers to the Lawyers by email. Nonetheless, the Lawyer still needs to 
obtain, collate and produce the contract and this Is largely paper and labour 
Intensive In nature and thereby considered relatively costly. 

One prior art attempt is referred to as "CITEC CONFIRM" which Is 
provided via the Slate of Queensland, Australia, the details of which are available 
25 at the time of writing at 

/Avww.conflrm.cltec.com.auflndex.litinl 
In this model, as exemplified schematically In Figure 1. the majority of Information 
is government information. In the past, documentation had to be ordered from 
information provIderslOO, such as various governing authorities, using paper 
forms 101, which was time consuming and thus costly. CITEC provided 
documents In electronic format which resulted In Increased speed. But the 
disadvantage was that documents consisting of multiple pages 102 to 102n ware 
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being produced as multiple flies. A Lawyer or solicitor 103 receiving multiple files 
would still have to prepare the various other forms and documents In a paper 
based format. The Figure also shows a number of similar Information providers 
100, such as •Anstaf and 'Legalco' who provide documents within the State of 
5 Victoria, Australia. 

Another prior art attempt (not shown) provides tha contract information as 
a single flic of about 2MB in size which meant the time to download such a file via 
a 56K modem would take a number of minutes, it is considered that this Is too 
long, especially for people connected to the Internet, and thus the downloading of 

10 such big files tends to be doomed to failure unless the pereon has broadband 
cable technology. However, this is not widely accessible In more remote areas. 

Still another prior art attempt Is referred to as Electronic Conveyancing 
Victoria (ECV). Figure 2 schematically represents this model. In figure 2, ECV 
200 attends to the whole of the conveyancing process subsequent to the safe of a 

15 property, such as between lenders 201, mortgagee 202, and government 
authorities 203. The ECV model is considered to focus more on the recordal of a 
sale and related money transactions, rather than the initial sale preparation. 

Any discussion of documents, devices, acts or knowledge In this 
specification Is Included to explain the context of the Invention. It should not be 

20 taken as an admission that any of the material forms a part of the prior art base or 
the common general knowledge In the relevant art in Australia or elsewhere on or 
before the priority date of the disclosure and claims herein. 
SUMMARY OF INVENTION 

The present invention provides, In one aspect, a method of and apparatus 

25 for making available information, including documents, relating to the legal and / 
or real estate industries for viewing and f or printing via the Internet, the method 
Including the steps of obtaining Information relating to a property In an electronic 
format, providing the information at a first location, and providing a hyperlink for 
the information between the first location and a second location. 

30 Preferably, the first location is any one or a combination of database, website or 
Internet. 

Preferably, the second location is any one or a combination of database, 
website or Internet 
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Preferably, the method relates to a real-estate transaction. 
Preferably, the first location is a database or host wsbsite. 
Preferably, ihe second location is an agent s website. 
Preferably, the method further Includes the step of providing a hypertlnk 
between property Information, such as a thumbnail or property photograph and 
associated information. 

Preferably, the method further Includes the step of publishing the 
Information with authorisation. 

The present invention also provides, a computer program product including 
a computer usable medium having computer readable program code and 
computer readable system code embodied on said medium for making available 
information relating to the legal and / or real estate Industries within a data 
processing system, said computer program product Including computer readable 
code within said computer usable medium for performing a method as disclosed 
15 herein. 

Preferably, the present Invention brings together disparate information in 
an electronic format from various sources, inserts it Into a database and than 
automatically publishes them together on a host web page for public inspection. 
The hypertlnk can be provided by various commonly available software packages 
20 Preferably, the present provides the creation of a database containing 

Property information In respect to real estate. The database may be relational or 
centralised. 

Preferably, the Property Information may consist of 

a. Property Profile: the property details are disclosed herein and are listed to 
25 Figure 7. 

b. Contract Documentation, such as Property Certificates. Contract of Sale 
and Client legal Documents. Property Certificates may include the 
documents 21 to 39 on Figure 6. Contract of Sale may include the 
documentsu to 20 of Rgure 6. Client Legal Documents may include the 

30 documents 40 to 49 on Rgure 6. 

Preferably, the present invention provides for publication of. and access to. 
Property Information via Web-page by way of hyperlinks) to a Database or other 
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location where the Property Information resides. The hyperlink may describe the 
type of Property Information It provides access to. 

Preferably, the Property Information will be published on a web-page 
(Identified with the Lawyer) accessed via the Agents website for 24/7 viewing or 
printing by the Agent. Lawyer, Client / Property owner. Prospective Buyer and 
Purchaser's Lawyer. 

Preferably, to view the Property Information on the webpage a prospective 
purchaser as a pre-condition must sign a Guestbook giving name, email and 
contact details which can or may be passed back to the Agent. 

Preferably, the Property Information can be published In whole or in part 
with the Lawyer's authorization {or not published for public viewing by veto until 
the Lawyer is satisfied it is ready to be published}. 

The present Invention provides, in a second aspect, a method of and 
apparatus for uploading information. Including documents, relating to the real 
estate or legal industries to a database, the method including the step of 
assigning at least one unique code to each information, where the at least one 
code identifies the property and the type of information. 

Preferably, the code is an Internet mete-teg or mete date. 

Preferably, the teg enables the information to be displayed In a 
20 predetermined order. 

The present invention also provides, a computer program product including 
a computer usable medium having computer readable program code and 
computer readable system code embodied on said medium for uploading 
information, including documents, relating to the real estate or legal Industries to 

25 a database within a data processing system, said computer program product 
including computer readable code within said computer usable medium for 
performing a method as disclosed herein. 

Preferably, upon uploading of Property Information info the Database 
uruque codas are assigned to each document (codes may be Internet mete tags 

30 or alpha / numeric codes; code assignment maybe automatically generated by 
computer software or done manually) which Identifies the property and the 
specific type of Property Information. 
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Preferably, the host of the Lawyers Website can provide a total print 
solution for the Contract Documentation to the Lawyer and the Agent When the 
Contract Documents are published on the Property Webpage. they may appear in 
a very specific order, first the Contract Documents (documental 1 - 19X secondly 
the Property Certificates (documents 21 - 39) and thirdly the Legal Documents 
(documents 40 - 49). This is the typical order that Property Contracts are 
collated. In publishing the documents in this order it becomes possible to provide 
a technical solution to printing the Contract Documentation in this Order by a 
single command (provided alt the requisite documents have been uploaded). This 
print solution may be provided as a bureau service to the Lawyer and the Agent 

Preferably, the present invention (a) gathers all separate & disparate 
documents into a database. <b) extracts only the relevant documents that are 
associated with that property <c) has them sorted Into the correct order and (d) 
then printing all by a single command. 

Preferably, the Property Information will be dtsniavad in an nrrlaroH man m**- 



to reflect the same order that a Lawyer would typically create and collate Contract 
or Auction documentation. 

The present invention provides, in a third aspect a webpage. a method of 
generating a webpage and apparatus therefor rei»Hnn t« . 



inaustnes, me webpage Including a property 
property document 



hyperlink. 

locuments, property 



certificates and / or legal documents. 

25 Preferably, the webpage further Includes a checklist as to the availability of 

at least one property document. 

Preferably, a status Indicator is provided that includes Information such as 
whether the document is linked, on order, to be supplied, not being supplied or 
not applicable. 

Preferably, in generating the webpage a further step is included, namely 
when a property profile including Agent details Is added, generating a unique 
hyperlink to the agent* s website. 
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Preferably, in generating the webpage a further step is Included, namely, 

generating an email to the agent notifying the agent of the hyperlink generated. 

The present Invention also provides a computer program product including 

a computer usable medium having computer readable program code and 

computer readable system code embodied on said medium for generating a 

webpage relating to the legal or real estate Industries within a data processing 

system, said computer program product Including computer readable code within 

said computer usable medium for performing a method as disclosed herein. 

Preferably, a checklist is published on the Website to indicate whether an 

Individual Property Information document is supplied, to be supplied, not required. 

not applicable or on order but not yet available. The Property Database may* 

contain a checklist for all possible Property Information documents that may be 

associated for any property. The authorised person when adding (he Property 

Profile may update the checklist. As Property Information documents are 

uploaded into the database the checklist may be updated either automatically or 

manually. The checklist status that may be displayed on the Property webpage 

as viewed by the Public and may mirror the checklist on the Property Database. 

Preferably, when the Lawyer adds a Property Profile that includes the 

Agents details, the unique hyperlink to the Property webpage <182) may be 

automatically generated and then be emailed to the Agent. The Agent may 

manually Insert the hyperlink onto the Agent's Property webpage. 

There are a number of advantages identifiable with the present Invention, 
such as: 

1 . The bringing together of disparate Information in an electronic format from 
various sources. 

2. inserting it into a computer database 

3. publishing them together on a host web page 
accessing of the Property Information from the host webpage via a 
hyperlink to the database where the Property Information resides 

30 5. checklist publiehed on the web page showing clearly what Property 

Information documents are supplied, to be supplied or not to be supplied 
but viewer to make own inquiries 
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8. with a hyperlink between the agents web page and the host web page for 

the Property Information with a compulsory guestbook 
7. cost & time effective over existing methodologies 

The present invention is considered to provide a meaningful solution for 
5 the Lawyer's client who Is the Vendor. The Vendor who is selling their property 
wants to achieve the best price for their property. The Vendor has engaged an 
estate agent to market and sett their property for the best possible price. Property 
legislation requires that the Vendor must provide a disclosure statement and that 
the contract must be in writing. As described beforehand supply of that 
10 information has been only been available in and supplied via a paper based 
format by the Lawyer for the Vendor who has not delivered the Property 
Information In a time)/ fashion. This invention provides for the timely provision of 
the Property Information in part or In whole. 

It is important from the estate agents* perspective to have the quickest am} 
15 best access to the Property Information. This Invention can deliver the Property 
Information in a timely fashion which can be viewed by prospective buyers 24/7 
by simply following the link from the agents' webpage to the host webpage for the 
Property Information. 

The prospective buyers can complete their due diligence on looking at 
20 properties they may be interested In buying instantly from anywhere In the world 
via the Internet Buyers want to be able to inspect the title information, plans, 
planning Information, property outgoings and any other pertinent information on 
demand instead of chasing the Agent who is chasing the Lawyer. 

Agents want to know who is interested tn buying the property and one of 
25 their main tools Is when a prospect asks to inspect the Property information. This 
invention compels the prospect to sign a guestbook In older to gain access to the 
contract documents on the host website (the Property Information resides on the 
247legal webserver) and their details can then be provided to the Agent. 

Lawyers understand that a major overhead bi the office is the time and 
30 cost of collecting, collation and reproducing the Property Information for the 
Agents. This invention will reduce the Lawyers overheads because of the 
reduction of reliance of paper and printing as the information is available on the 
website for Agents to print them off themselves. 



COMS ID No: SMB 1-00273438 Received by IP Australia: Time (H;m) 1 fc07 Date (Y«M«d) 2003-05-29 



3003 9:50 



SMO ORENBURG fiTTORNEYS 



+ S13 9712 0159 



p. 13 



10 



Agents will have earfler access to Property Information which Is what they 
have always wanted but has never been delivered In a timely fashion. The Agents 
overheads, too, wilt be reduced as now they can direct prospects to view the 
Property Information online instead of the printing and reproduction and physical 
dissemination of Property information. 

Other aspects and preferred aspects are disclosed in the specification 
and/or defined in the appended claims, forming a part of the description of the 
Invenflon. 

In essence, the present invention enables the production of a client's 
Property Information without using the photocopier or other paper based forms of 
media. The problem faced in the past has been the heavy reliance on paper 
collection collation and reproduction which heavily relied on photocopiers being 
costly and lime consuming. Once all documentation can be stored on the hard 
drive of a PC In (Adobe Acrobat) PDF format led to the idea of Integrating the 
documents Into a database that can then be parsed Into a webpage viewable 
online, downloaded and printed at the location of the person seeking the 
information. 

There Is also a significant demand for this invention. Prospective buyers 
are doing more of there research online from their home and office and will 
embrace the possibility of viewing contractual documentation before they make a 
decision to make an offer to buy. 
DESCRIPTION OF DRAWINGS 

Further disclosure, objects, advantages and aspects of the present 
application may be better understood by those skilled in the relevant art by 
reference to the following description of preferred embodiments taken In 
conjunction with the accompanying drawings. In which: 

Figure 1 illustrates an example of a prior art model for seeking documents. 

Figure 2 Illustrates another prior art model referred to as ECV. 

Figure 3 illustrates schematically one embodiment of the present Invention, 

Figure 3A Illustrates schematically an alternative embodiment of the 
present invention referred to as "the MlnlPak" model. 

Figure 4 Illustrates schematically the present invention In more detail 
particularly the relational database, model. 
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Figure 5 Illustrates schematicafly a Prospect How chart for accessing 
certificates. 

Figure B illustrates schematically an example of Document Codes, 
Figure 7 Illustrates schematically an example of a Lawyers' Property Profile 
5 Database for use with the present Invention, and 

Figure 8 Illustrates schematically an example of a 247tegal property web 

page in accordance with the present invention. 

DETAILED DESCRIPTION 

One example embodiment of the present invention relates to the sale of 
10 real estate comprised of securing of government Information electronically and 
information created electronically by the Vendor and the Vendor's solicitor, legally 
requited to effect the sale, for publication on websites thus enabling public 
Inspection by prospective purchasers. 

Referring to Figure 3, there are a number of entities which inter-relate to 
15 transact a property sale, namely, the Client /Vendor (100), the Property (101), the 
Agent (1 10), the Lawyer (120). the Prospect / Buyer (130), the Prospect / Buyer's 
Solicitor (140). the Information Provider (150), and 247Iegal.com.au (160) which 
represents one part of the present Invention. 

It all starts with the Vendor 100 who wants to sen his/her properly 101. 
20 The Vendor 1 00 engages the Agent 110 to sen the property end retains a Lawyer 
or Conveyancer 120 to act on his/her behalf. The two main players are the 
Vendor 100 and the Prospect 130 (who will be the ultimate Buyer). In between 
are the Agent 1 10, the Lawyers 120 and the Information Providers 150 and now 
247legai.com.au 160. 
25 The Vendor 100 

The Vendor having engaged the Agent to sell the Property will retain a 
Lawyer / Conveyancer to act on their behalf. 

The Vendor Is the Owner of the Property 101. Their desire Is usually to 
obtain as much money as possible tor their property and to secure the settlement. 
30 This is achieved by maximizing the number of prospects 130 to acquire the 
property 101. 
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The Property 101 

The Property may be residential, commercial, Industrial! rural* vacant (and 
an apartment in a high rise building or any brand of real estate. 

tn Victoria, Property under the Sale of Land Act 1962 (Victoria) is defined 
5 as follows: 

'land 0 includes land of any tenure, and buildings or parts of buildings (whether the 
division is horizontal, vertical or made In any other way) and ether corporeal 
hereditaments; and also an undivided share tn tand and any estate or Interest in 
land. 

10 Property Is not a commodity. Property Is regulated as to how and what it 

can be used for and its use Is restricted by the local Planning and Zoning 
regulations. Property Is taxed and Is affected by council and water levies. It can 
attract land tax. It might be affected by a body corporate. The Properly may be 
leased. The Buildings on the Property may be classified by the National Trust. 

15 The Property may be affected by a road widening proposal or subject to 
contamination, or be in a land sDp area, subject to flooding or have had land fill. 
This list Is not exhaustive. 

Much of the above can be determined by Inspection. Each state In 
Australia has its own Property legislation and in Victoria for example the Vendor 

20 must provide a disclosure statement or Vendor's Statement. The Vendor Is 
obligated to provide certain statutory Information regarding the Property before a 
legally binding contract can be made. 
The Agent 110 

The Agent (Real Estate Agent) acts for the Vendor for the marketing and 
25 negotiation of the sale of Ore Property. The Agent may also use an agent to assist 
in the promotion of the property on the Internet via such intermediaries such as 
WWWtTealegt^te^gnri^M or www.PTQDerty.com.au 

The Agent liaises with the Prospects and keeps the Vendor Informed as to 
the height of interest, feedback and to convey any offers. 
30 The Agent and the Vendor set a marketing program and budget which 

covers classified advertising, brochures, floor plans, display board, magazine and 
website. 
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The Agent also uses the Property Certificates <(151) - (154)) as a 
marketing tool. 

The Property Certificates are. for example, the title and property 
information that Government and Statutory authorities have that affect every 
5 Property and contains Important information such as the certificate of title, the 
plan of subdivision, any encumbrances such as covenants or easements, 
planning information, council end water levies, land tax, building and occupancy 
permits, contamination etc. Property Certificates are typically obtained from 
Intermediaries described as Information Providers (150) but they can be obtained 

10 direct from the Government and Statutory authorities by application and payment 
of a fee. The Property Certificates allow the Prospects to do their due diligence 
on the Property. Title information allows the Prospect to Identify the Property, 
conduct e survey of the measurements and assess the potential for development. 
The title wiO also disclose all registered easements, covenants, mortgages and 

15 caveats. Planning information gives you the zoning and you can determine 
whether the current use is legal or what the alternate use you can use the 
property for in the future. The Prospect wants to know what the current outgoings 
and levies affect the property. Does the Property have a contamination order? 
What are the body corporate levies or regulations? Are there any outstanding 

20 orders or arrears of land tax. council or water rates? 

The Agent can use the Property Certificates 151-154 as a marketing tool 
as they answer many of the myriad questions prospects have. 

For reasons of cost and efficiency the Agent gets the Vendor's lawyer to 
obtain the Property Certificates. 

25 The Agent Is relatively commission driven. When the Agent sets a 

marketing budget the obtaining of Property Certificates is left to the Lawyer and It 
Is seen as a legal function. The standing status quo is the Lawyer applies for the 
Property Certificates on the Vendor's behalf and provides the Property 
Certificates with the legal and contractual documentation. 

30 The Lawyer 120 

■ 

The Vendor engages the Lawyer to act on their behalf and prepare the 
documentation as required to effect e disposal of the property and to provide legal 
counsel. 
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There are many steps to take In the sale process. The Lawyer starts by 
taking detailed Instructions from the Vendor regarding the Property and then, for 
example: 

• Ascertains the title Information such as the Lot/Plan and/or Volume/FoSo 
5 • Orders the Property Certificates from a Information Provider (1 50) 

• Collects from the Vendor other property Information such as any Lease, 
building Information and body corporate Information 

• Prepares the Contract of Sale and Vendors Statement 

• Collates the Property Certificates, other Property Information and the 
1 0 Contract of Sale & Vendors Statement {the Contract Documentation) 

• Makes multiple copies of the Contract Documentation 

• Couriers or delivers the Contract Documentation to the Agent 
The above describes a Pre-Contractual process. 

The Agent win often request copies of the Property Certificates before the 
15 Lawyer has completed the Contract Documentation which for the Lawyer means 
duplication of his job. The Lawyer's problem Is that his fee Is often fixed and 
therefore any additional wo* is not being compensated. Because the Lawyer 
receives a flat fee for acting for a Vendor they wish to expend as little as time and 
energy in preparing contracts and obtaining property certificates. Lawyers are 
20 also relatively volume driven. 

Although H does vary from Country to Country and region to region, In 
Victoria to effect a sale, the Vendor produces a Vendors Statement which 
discloses certain information on the property. 

» 

If the Lawyer doesn't get this right or falls to supply all the Information 
25 required to be supplied In the statements or certificates required to be given by 
this section, the purchaser may rescind any contract for the sale of the land which 
has been entered into on the basis of that Information at any time before he 
accepts title and becomes entitled to possession or to the receipt of rente and 
profits, as is defined by the relevant Laws, such as section 32(5) Sale of Land Act 
30 (Victoria). 
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The Prospect 130 

For any Property there is only one Buyer but usually mora than one 
Prospect Prospects are potential buyers. The Prospect may be acting as an 
agent for others. 

5 The Prospect searches out properties that they are Interested In buying. In 

being faced with those options they will research the likely valuation for that 
Property. What are the land measurements or how many square meters is the 
apartment? The size of the property will be a gauge of the property valuation on 
a $ per square metre and provides a comparison bench mark with similar 
10 properties that have been sold. They will want to know much of the information 
that Is presented within the Property Certificates such as the outgoings and the 
planning Information. This process is the due diligence that every Prospect 
should or does conduct {"due diligence") 

The prospect may need to arrange finance and the Bank and its valuers 
1 5 will want the information contained in the Property Certificates. 

The Prospect is the one party who potentially is making the most 
commitments (financial & legal) 

The Property Certificate Inspection Is an integral part of the due diligence. 
The Buyer's Solicitor 140 
20 The Prospect can request his solicitor to view the Property Information and 

Property Certificates end to give advice on any matter or concern the Prospect 
has before an offer to buy is made. 

The Purchaser's solicitor may actually make Inquiries on behalf of the 
Prospect To give counsel to a Prospect before they buy it would be a great 
25 advantage to have ready access to the Contract Documents. Viewing the 
Property Certificates and to advise on the Title and Planning Information and any 
other available legal information as well as the Contract requires this Information 
can be provided in a timely fashion which It often isn't and isnt provided until the 
day before the Auction, is there a better system? 
30 The Information Provider 150 

The information Provider's may be any source, such as for example in 
Victoria, Legalco, CITEC and Anstat commercially supply the Property 
Certificates in an electronic form to the Lawyer ordering the Property Certificates 
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via the Internet and the Information provider delivering the Property Certificates by 

* 

email in (Adobe Acrobat) PDF format (151) (152). (153) & (154) in a timely 
fashion* 

The Informafion Provider acts as an Intermediary between the originator of 
5 the property certificates (eg Land Titles Office & councils) and those who wish to 
obtain them, acting as a one stop shop. 

The Information Provider do not publish any Property Certificates on the 
Internet for public access. Rather they only supply property certificates directly to 
arose who order and pay for them. 
10 247iegal.com.avj 161 

The present Invention, referred to as 247iegaLcom.au may be a website 
where Property Information is published. The information Is published In a 
dynamic manner. The rendering of the webpage to display the Property 
Information for the Property Is dynamic. It is not static* As various components of 
15 the Property Information ate logged Into the Database these are viewable 
anytime a Prospect requests to view the Property Information for the Property. 

The Database 161 resides on 24 7 legal .com .au's web server. The 
Database is made up of 4 databases, such as Agent General 171, Lawyer 
General 172, Property Profile 173, and Lawyers Docs (Documents) 174, as 
20 illustrated in Figure 4. 

Any authorised person can log onto the 247legal website via a web 
. browser. That member can update their details. A Lawyer can update their 
profile details such as address, telephone, email, employees, logo etc. Ditto for 
the Agent TWs Is done by the Lawyer f Agent from any Internet browser. 
25 At any time they, generally being the Lawyer, can add a Property and its 

profile. First step Is adding the Property details to the 247legal database and 
profiling the Property. The typical details for the Property will be Unit no., Street 
No.; Street Address; Suburb; Postcode; Municipality; Lot No.; Plan Subdivision; 
Title details (Victoria Its is Volume/Folio or Lot/Plan); The Vendor's details; The 
30 Selling Agent's details. 

At the same time that a new Property Profile Is added a unique property 

code is created (based on the Lot Plan numbers) by the software which also 

» 

creates the Property web page (162). The unique Property Code is embedded 
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Into the Property Web page as Us webpage identifier. The webpage identifier is 
emailed to the Agent as a hyperlink for inclusion on the Agents website 115. The 
hyperlink can be created by any known means, Including available software 
packages. The coding facilitates the creation of the webpage and the cross 
5 referencing of the property Documents to the correct Property* The hyperlink also 
facilitates the referencing of me entitles or parties and information. 

The Lawyer then uploads the Property Information Documents via their 
web browser. The Lawyer will over course of the conveyancing process: 



20 » Create the Contract Documents (121) - (125) typically In word format and 

then convert to an electronic format using appropriate software. 
The Individual Property Documents can be uploaded to the 247lega! 
database 161. Each Property Information Document will be tagged with 
metadata that will relate the Property Information Document to the Property and 

25 describe the type of Property Information Document. Figure 6 Illustrates an 
example of tagging codes. The numbering of the tags also enables the whole 
contract and legal documents to be printed sequentially as if it is one document 
when requested. This enables anyone to obtain a copy of the documents 
available In an intelligible order. In the tagging process, the Lawyer will select 

30 "the Property and "the Property Information type* and to upload select 'Insert 
Document* whereby the Property Information Document will be uploaded onto the 
2471ega1 web server database. 



10 



15 
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There will also be a Document Checklist (128) on the Property Database 
so the Lawyer can track which Property Information Documents are "Linked* "On 
Order"; 'Not being supplied*; "Not Applicable*. Figures 7 and 8 give more details. 
The Checklist Is an Important tool to the Lawyer acting for the Vendor as 
5 well as for all the other parties. 

From the Lawyer's perspective he can track which documents are and 
which documents won't form part of the total Property Information. The Lawyer 
can then trade whether all the documents have been obtained or whether any still 
remain outstanding. Documents are either applicable and "On order" or they 
10 have been supplied and now "Linked* 1 ; or "Not Applicable" or "Not being supplied". 
The Lawyer has the discretion whether to order or provide a property certificate or 
not provide It as there is a cost to providing any property certificate. The Lawyer 
may exercise that discretion not to provide a property certificate for monetary 
reasons or simply considers It does not add any value In providing that particular 
15 property certificate. The Lawyer may elect to publish all or any of the Property 
Information Documents or not publish at this stage giving the Lawyer control over 
what the Public may view on the Internet 

The Public can also see the checklist status knowing that if any document 
that is not published then whether that document will be provided but is simply not 
20 yet available. 

The Property Information Documents may be tagged "Publish*; or "Do Not 
Publish" which gives control over what wHI be published on the 247fegal website 
for the Public / Prospects to view. The Lawyer acting for the Vendor Is responsible 
to see that the Property Information Documents are In order. The first step is to 
25 upload the Property Information Documents onto the host webserver. The 
Lawyer needs to then check that the Contract Documents are in order and Is 
satisfied they are ready to be published for Public / Prospects to view. There can 
be costly ramifications for any documents being inaccurate. 

The Prospect viewing the Property webpage (162) can view the Property 
30 Information Documents that are published and links are provided to view those 
Individual Property Information Documents. They will also be aWe to view a 
Checklist of documents that are "On Order* or "Not being supplied 0 or "Not 



COMS ID No: SMBWQ273438 Received by IP Australia: Time (Hw) 1<W>7 Date Cf-lM) 2003-05-29 



Mag 2003 9:54 



SMQORENBURG RTTORHEYS 



+613 9712 015S 



p* 22 



19 

Applicable*. This gives the person viewing the website an Immediate indication of 
the type and details of the information available from the website. 

As the Lawyer Is receiving Contract Documents these documents can be 
Inserted and uploaded (Figure 6) onto the 247tegal.com.au database. The system 
5 being dynamic the Prospects and the Agent can view and print the available 
Property Information Documents and the status off aO Property Information 
Documents. 

The Property Page when viewed on the Internet may typically have the 
following Information: 
10 • Property description or address 

Photo of the property 

Agent logo with link back to Agent* s website 
Lawyer's Logo with link back to Lawyer's website 
Summary of Property 
15 • Links to individual to Contract Documents viewable as pdf files 

Links to individual Property Certificates each viewable as pdf files 
Links to Individual Client Legal Documents each viewable as pdf flies 
Checklist of documents not yet supplied but to be supplied or simply Not 
Applicable 

20 » Disclaimer or Warning: typically could read as "Until all certificates are 

uploaded and the Vendor has signed the Section 32 Statement these 
documents are for information only. We suggest that you seek 
Independent legal advice before signing a contract of sale • 

25 The Agent can update the details of their Profile Including their contact 

nos. end Logo (171). 

The Agent, aim, has the option of ordering a set of Property Certificates 
(151 ) - (164) which 247legal.com.au can provide as a bureau service and these 
too will be published on the 247legri.com.au website (refer Figure 3A) which is 
30 toe MlniPak embodiment. 

Part of the Agents role as selling agent for the Vendor Is to order Photos 
of the Property and to create a Property webpage on their own website. The 
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Agent will be able to upload the Photo or Thumbnail (112) of the Property to be 
inserted am} uploaded onto the Property Database. 

As soon as the Lawyer has added a Property Profile to the database, the 
host website will email the Agent with a hyperlink (1 14) to be inserted into the 
6 Agent's Property webpage finked bade to the 247legaLcom.au website and this 
will launch / create the correct Property page. 

The Agent can then view the statue and progress of the Lawyer. The 
Agent then has ready access to the Title, the Plan, the Property Certificates and 
Contract Documents. The Agent can view, download end print all or any of the 

10 Property Information Documents. The Agent can direct Prospects to the Agent's 
own website and the Prospect follows the links to the 247IegaJ.com.au website to 
view the Property Information Documents. Or the Agent can simply print a copy 
of the Property Information Documents and give them direct to the Prospect 

The Agent no longer has to wait for the Lawyer to supply the Property 

15 Information Documents or chase the Lawyer for a copy of all or any of the 
Property information Documents. As soon as the Lawyer has uploaded alt or any 
of the Property Information Documents they are ready for viewing - 247. 

The Prospect has equal access to the Properly Information Documents as 
any other party. As soon as the Lawyer has uploaded the Property Information 

20 Documents any person and that Includes the Prospect can view all or any of the 
Property Information Documents. 

However, in one embodiment, referring to Figure 5, before the Prospect 
can view the Property Information Documents, the Prospect has to complete the 
Guestbook (132), For the Agent one of the key indicators that a prospect has 

25 more than a passing interest in a Property Is when the Prospect requests to view 
the Property Information (162). If Property Information is able to be viewed 
online, the Prospect can bypass the Agent It Is Important to give this feedback to 
the Agent and this can be achieved to a degree by the Prospect 130 completing 
the Guestbook 132 when wanting to view the Property Information 162. When 

30 the Prospect views the Properly on the Agent's website, they can click on the link 
to view the Property Information, and the Prospect will have to first complete the 
Guestbook. Figure 6 illustrates a flow chart which is relatively self explanatory 
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regarding the steps taken for a prospect to complete (he guest book and view 
certificates. 

Typically the Prospect will gfve their name, email address, contact details, 
reason for viewing (simple checkbox - new home, Investment, estate agent, 
5 solicitor) and comment This Information is given back to the Agent for following 
up the Prospect. This Is very Important as traditionally at the time the Prospect 
makes a request of an Agent to view Property Information Documents the Agent 
knew he had a Prospect with more than a passing Interesi In the Property. 

The Prospect can complete their due diligence in a timely fashion. The 
10 Prospect is In the position then to make a decision to make an offer or to bid at an 
auction. 

There Is potentially a tot of upside in the process being conducted in 
accordance with the present invention. It also reduces the generation of paper , 
copies of the Property Information which can now simply be viewed online via any 
16 PC connected to the Internet 

Other embodiments contemplated Include: 

Figure 3A illustrates a simplified embodiment of Figure 3. In this 
embodiment, 247iega! acts a bureau rather simply as a repository. The Agent or 
person requiring to have the Property Certificates (151 — 154) approaches 
20 247iegal <160) requesting that the documents are obtained on their behalf for 
publication on a website. 247legal (160) then obtains documents from Infeeource 
(150), upon receipt uploads the documents onto the database (161). The 

* 

accessing of the Documents Is as per Figure 3. 

Decentralized - The agant/solfcftor wi« obtain the electronically 
25 government Information front suppliers and will upload that Information once 
obtained onto their own websites for public Inspection alongside general 
information supplied by the Vendor converted Into an electronic format and 
manually uploaded onto the agentfeolldtom website as well as contractual 
information created by the Vendors solicitor converted into an electronic format 

* 

30 end uploaded onto the agent/solicitors website. 

Centralized - where a bureau "247lsgar that acts on behalf of agents and 
solicitors. Figure 4 Illustrates an example of this. The present invention will 
provide and maintain a dynamic web database management system (DBMS), 
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using a database for publication of property and contractual information sourced 
from: (a) suppliers of government information In electronic format, such as 
property information documents (b) vendors of property or via agents 110 or 
solicitor 120 with those documents converted into electronic format; and <c) 
5 Vendor's solicitors 120 being the contractual documentation converted Into 
electronic format The Vendor's solicitor will have access to its Database (hosted 
by the 247Yegal bureau with password protection) with ability to view, add and 
update the property and contractual documentation with control to publish any or 
ail that information to the Database for public viewing via their internet browser. 

10 The Vendors Solicitor (120) is the "proprietor" of the information that is 

inserted into the database represented by boxes 172, 173 & 174 (and that 
Information Is detailed below the respective boxes 172, 173 & 174). Solicitor 120 
has the ability to add. view, delete or change any of the information contained In 
the database. The Agent (1 10) has the responsibility to add, view, delete or 

15 change the Information in the database represented by the information 
underneath box 171. The Public 130 will have access to all property and 
contractual documentation published on the 247legat website 162 either by link 
from Agent's website 1 15 or directly through 247tega! website. 

The present Invention is a pre-Contractual tool to assist the Legal and Real 

20 Estate Industry. AH parties may benefit from the Property Information Documents 
being published on the Internet so any of the parties can view the documents as 
they are available. The system encourages the Lawyer to have the Property 
information Documents published at the concurrent time the Agent has the 
Property published on the Agent's website. 

25 The System may be enhanced at later stages to dovetail into a post 

contractual system such as ECV, en example of which is represented 
schematically in Figure 2. 

The System may be enhanced to actually generate the Contract of Sale, 
the Vendors Statement and arty other Contractual Documentation. That Is, utilize 

30 the Information loaded Into the 247legaI.com.au database to generate form 
documents. This also extends to the system ordering Property Certificates from 
the Information Providers based on the information loaded onto the database. 
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10 



15 



20 



30 



ine present invention may provide a print solution for the Lawyer and 
Agent Typically for an auction the Agent wants 5 copies of the Auction 
Documents which is the collation of all the Contract Documents. If aD the 
Contract Documents have been published, 247legal.com.au can provide a bureau 
print service and deliver bound copies of the Auction Documents to the Agent and 
copy to the lawyer for the auction of the Property. 

The System is considered a sound foundation for pie-contractual 
disclosure and dissemination of the public Information held by government and 
statutory authorities relating to any Property In a timely and dynamic manner. 

While this invention has been described in connection with specific 
embodiments thereof, it win be understood that It is capable of further 
modification(s). This application is intended to cover any variations uses or 
adaptations of the Invention following in general, the principles of the invention 
and Including such departures from the present disclosure as come within known 
or customary practice within the art to which the invention pertains and as may be 
applied to the essential features hereinbefore set forth. 

As the present invention may be embodied in several forms without 
departing from the spirit of the essential characteristics of the Invention, it should 
be understood that the above described embodiments are not to limit the present 
invention unless otherwise specified, but rather should be construed broadly 
within the spirit and scope of the invention as defined In the appended claims. 
Various modifications and equivalent arrangements are Intended to be Included 
within the spirit and scope of the Invention and appended claims. Therefore, the 
specific embodiments are to be understood to be illustrative of the many ways in 
which the principles of the present invention may be practiced. In the following 
claims, means-plus-function clauses are intended to cover structures as 
performing the defined function and not only structural equivalents, but also 
equivalent structures. For example, although a nail and a screw may not be 
structural equivalents in that a nan employs a cylindrical surface to secure 
wooden parts together, whereas a screw employs a helical surface to secure 
wooden parts together, in the environment of fastening wooden parts, a nail and a 
screw are equivalent structures. 
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♦ 

THE CLAIMS DEFINING THE INVENTION ARE AS FOLLOWS: 

1 . A method of making available information, including documents, rotating to 
the legal and / or real estate industries for viewing and / or printing via the 
Internet, the method including the steps of: 

obtaining Information relating to a property In an electronic format, 
provfdFng the information at a first location. 

providing a hyperlink for the information between the first location and a 
second location, 

wherein the first location is a database or host website and the second location is 

♦ 

an agent's website. 

2. A method of uploading Information, Including documents, relating to the 
• real estate or legal industries to a database, the method including the step of: 

assigning at least one unique code to each Information, where the at least 
one code Identifies the property and the type of information. 

3. A webpage relating to the legal or real estate industries, the web page 
including: 

a property profile; and 

reference to at least one property document 

4. A method of generating a webpage relating to the legal or real estate 
industries, the method including the steps of: 

providing a properly profile; and 

providing a reference to at least one property document 
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5. Apparatus adapted to perform a method, said apparatus inc 
processor means adapted to operate In accordance with a 
instruction set, 

said apparatus, in conjunction with said Instruction set, being adapted to perform 
the method as claimed In any one of claims 1 . 2, or 4. 



DATED THIS 29th day of May 2003 



SMOORENBURG PATENT & TRADE MARK ATTORNEYS 
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The present Invention relates to the transacting of legal and associated 
documents. In one example embodiment, the present Invention relates to the 
handling of documentation associated with Real Estate and Legal industries. In a 
specific example embodiment, the present invention relates to conveyancing and 
the publishing on the Internet of documentation for viewing by Estate Agents. 
Lawyers members of the public such as Buyers. 

The present invention relates to a method of making information available, 
a method of uploading information, generating a webpage and apparatus 
therefore. 
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